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Evaluation of vTweet

Focus on User Experience;
everything else will fall into place
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Last modified 7/1/2011
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viweet

This is a deep dive on one of the micro sites within the vCommons portal. For an overview of what
vCommons is and what it was trying to accomplish, please see the vCommons Heuristic Evaluation.
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We should consolidate the separate Home
Feeds and Other Feeds page as a single
Home page.
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T Weicame: shaun monamara | Profile | Logou?
3

Search topics, updates, groups...

Home Fesds Ofther Fands Groups Frople Topics Films Links wTwesl Saitings INVITE v&ﬂllum\
All Updates
wmnl Updates I've Liked

The main menu for vTweet does have an O, My Custom Feeds -
associated menu, but it’'s not done very well. = e
Difficult to read and select. Py Exterdbecds Update

Public Feads
Essentially, vTweet has the same problems a5 " o sur L= at

as vTube and vPreso, as well as a few extra
due to design.

Home Fesds
Consistency is lost across the board except
for the headers. The headers for all
vCommons’ areas are done very well with
good color choices and iconography. They
require very little cleanup.

ddele is now £known as @hemanth_gaddale

m 2

=t 4:42 PM addressing hemanth_gaddele |[§-| 123

#known as @AlexBecher

E:50 AM addredsing abecher | §

Tabs are very flat and | can’t read the text to

) @kjherron is now
attach file.

zknown as @Kenneth_Herron

=1 5:15 &M addressing kjherron |§

Announcement 02

Everything on this page is essentially drab
and flat.

@tanuku is now #known as @Rao

Announcement 05/07/2010 =t 3:03 PM addressing tanuku | §

LN @VIC is now £known as @Vicente
| Announcement 05/07/2010 =t 10:02 &M addressing VIC | §

I'm not sure what “Shrink URLs” even
means.

Replies
Direct Messages

Custom Feeds (zam
— Create Custom Feed

Questions
Urgents

Announcements

Quick Links

Notifications Feed [RSS)
Notification Settings

Device Settings

viweet Home Feeds page

Search layout and
functionality is different
from vTube and vPreso

Lots of white space due to
poor layout choices. The
link structure of the page is
a bit strange too.

Why is something called Quick Links
hidden away on the page? Similarly,
though not shown in this screen
capture, Getting Started is below
Quick links.

Repeating textual or visual queues in
a focus area creates confusion (e.g.,
Quick tasks are part of the vTweet
Settings area. Why have them in two
places). Make vTweet settings more
engaging and focus oriented.
Another example is posting a giant
quesion mark next to a tweet that's a
question in a conversation. That
necessity warrants a look at why the
original information did not create a
good cognitive queue on its own. |
would guess that the area of the
original text and iconography was
too busy or overwhelming (refer to
the first point).
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People come, initially, to read or vTweet.
Too many other choices or elements that
take focus away from those two goals cuts
down on vTweet task productivity and slows
down return to the work of the day.

Iconography and archetypes are two core
elements of UX focus, but unnecessary
iconography creates confusion (e.g. There
is currently areply button that gets lost in
the mix due to its color and lack of
necessity for an actual button. The arrow
button really doesn't indicate what is going
to happen, so | lose confidence and my
anxiety level is increased. When | do mouse
over | find that | can "Like" - whatever that
is, or reply privately. Why aren't reply and
reply privately grouped together? Why is
Reply Privately grouped with Like? The two
aren't associated.).

vTweet Other Feeds page

Home Feeé Other Feeds v Groups People Topics  Files  Links  vTweet Settings

Tweet

Search topics, updates, groups... I

INVITE vyaﬂ)ll[l.GU[S

 Share With: ~ || Evervone gl

Attach Text Shrink URLs  ? Usage Help 140

All Updates

@ heather watson

- IVAN POLUPAN (@Ivan_Polupan) [T about 20 hours ago \ia-eb SReply | | &~
¢ The most common way people give up their power is by

| thinking they don't have any. Alice Walker
ELIZABETH CORREA (@BettCorrea) [0 03/04/2011 at 3:43 PM via web |9 Reply| [

A high level overview of TPv6 VPN Suport on Private IP is
posted on VPreso http://bit.ly/fKnQA2

STEPHEN GOODMAN (@Stephen_Goodman) [IEHIBITH 03/04/2011 at 2:56 AM via weh
S Reply | [ §-

o

N . .
34| CC&S transformation material ... T
d) [T 03/03/2011 at 3:47 AM via web |9 Reply

x

Claus Dal d (@Claus_Dal
*-

Brighthouse wreck attached

JORGE BECERRIL (@JBecerril) JE1I[78 03/01/2011 at 3:49
DM vz wah (SR (S

Shaun Mcnamara

groups | following | followers

Lots of white space due to
poor layout choices. The
link structure of the page is
a bit strange too. We need
to think about menu
grouping for seamless
workflow scenarios.

4 All Updates

Return to My Feeds
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Menu color changes from grey to white
background between mous-eover from
another page and landing on the selected

page.

Clicking Groups or Find a Group from the
menu takes you to the same page.

Poor layout and unnecessary placement of
navigation (too late in the flow).

el oﬂ VTWEET
7

Home Feeds

viweet Groups Landing page

¥ VCOMMONS HW 8L06 HM FORUM ¥ Wikl VIDEAS W TWEET V TUBE W PRESO v TEAM ¥ 0IGG

\\\\ Welcome: shaun_mcnamara | Profile | Logout

Search topics, updates, groups...

Other Feeds Groups w People Topics Files Links vTweet Settings INVITE *vafnllllﬂlﬁ

Find a Group

Create a Group

Groups

Groups provide a cg,

No need for this type of redundancy. Poor
cues.

My Groups
Shaun Mcnamara

groups | folloving | followers

Search for a grou Create Group

sages reach the right audience.

Incident Manag
and Global Servic!
Desk

2010 Diversity 1IN
Awareness Month
Celebration

R[S |T|U |V |W[X|Y
Your Latest Update:

2010 Employee
Resouce Group(ERG)
(« Joint Conference Iiﬁv‘i” - %
CIO Town Halls and pus !
oup that members updates
is defined by persona |

hope MNone

new

transform our organiz  Webcasts

If Ijoin 75 groups, where does this list end?

Enterprise 2.0
geographical boundar
IT News My Groups
Lo
2010 Diversity A1 Vo= ) sty 5 2 m

members updates

Starkly apparent display and functionality
problems not addressed

Awareness Month (DAM) Celebration

Coverage of

4 public Groups

2010 Employee ERG Joint
Resouc... (@2010 ERG Joint Confé‘i‘ﬁﬁsélcdf 22 26 Create a Group
being he
in New Jersey August 20th -EEH SRS =g &8 updates

Wt

Wons loaols

Summer of

2010 IT Intern Team (@IT- 2010 1T 10 23
omn

Interns d
Interns) ks En members  updates

NU Co Ops
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viweet People Landing page

V VCOMMONS 2 o6 W] FORUM v wikl VIDEAS oV TWEET V TuBe 'V PRESO V TEAM ¥ Dige T HELP

Menu color changes from grey to white
background between mous-eover from
another page and landing on the selected
page. Another theme for bad User
Experience , that also exists on other pages,
is menu, menu, menu. See how People Who

Welcome: shaun_mcnamara | Profile | Logout
~

Search topics, updates, groups...

ver: :.J \;TWEET
/

Home Feeds Other Feeds Groups Feople w Topics Files Linkes vTweet Settings INVITE < aCUlLHGUES

Follow Me wraps? We need to catch this low
hanging fruit early on so this is never seen
by the user audience.

Find a Person
/People I Follow

People Who Follow

Clicking People or Find a Person from the Me | EEETRTRC [ invite vore users
menu takes you to the same page. Suggestions %
1200,

JIK|L{M|N|O|P|Q|R|S|T|U|V | W | X|Y|Z

No need for this type of redundancy. Poor
cues.

1 0

groups updates

=
=

steve.schipani@verizonbusiness.com Follow

0 (0]

groups updates

craig.tjarks@verizonbusiness.com L Follow

See the next slide for an analysis of where

this link takes us. (@kamackenzie) 1 = kathleen.mackenzie@verizonbusiness.com (TE Follow

groups updates

(@kiran) L 2 kiran.k.mannava@verizonbusiness.com 3 Follow
groups updates

(@imoh) il 9 irfan.mohammed@one.verizon.com (I Follow
groups updates

(@mchopra) o Q manvinder.chopra@verizon.com [IE Follow
groups updates

f@vinnin?l 0 0 vilmd dvimiskhanlen mmarlen @ rariae maen
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Suggestions
A page devoted to Colleagues within your network that you may wish to follow
SqueStlons 1S . Import from Address Book Suggestions
unnecessary. Make it
like Linked in, and then
if they want to see /
more , provide a page.
. Susan Diemer (@susandiemer) 19 1016 m
Additionally, I'm not %
0 groups updates
sure the Import from
Address Book has any Thomas 20 2246 m
ggptt(;?tahﬁged r:tj\’{vﬁ;sem Obenchain (@tomobenchain) vTweet Evangelist groups updates
when | selected
v 12 28
SRS e e ,'.',t- Norma Henry (@nrhenry) .  Follow |
People main menu. - LIELIE ApEREE
Address book would
. . - 0 175
be good for selecting vDigg (@vDigg) . m
People to vTeet to, so | — i Bt
have included that in
. 18
the Share with: Person Cvdney ) 7 S Follow |
screen. Shields (@Cydney Shields Ferrell) groups updates
Verizon VS (@verizon VS) 0 1
groups updates m
Mandy 5 92
Storeim (@mandy storeim) groups updates m
o O
& Jeffrey Getchius (@getchius) 31 1420 m
% Pl Distinguished Engineer groups updates
i Bhaskar Pulikal (@bhaskar) 17 78 [ Foow |
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Invite From Address Book

Import any of your contacts from Gmail, Yahoo, Hotmail, Plaxo, or Outlook
A page devoted to : il

Address Book is Import from Address Book Suggestions
unnecessary. We

should minimize or
make this modular and /
accessiblein a

contextual way.

It was sort of a “found” G "

item when | selected Pq I

Suggestions from the : |
yL00gle

People main menu.
Address book would
be good for selecting
People to vTeet to, so | YAHOO!@ MAIL
have included that in
the Share with: Person
screen.

Flease choose a service to import your contacts from:

:;‘.,"a‘\ﬁndows Live Hotmail

(p) plaxo

sod Microsoft Office

~ J Outlook
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=V TWEET V DiGG

W PRESO

V IDEAS V Tuge V TEAM

Search topics, updates, groups...

Home Feeds Other Feeds Groups Feople w Topics Files Linkes vTweet Settings INVITE < 1““-[16"55

Find a Person

People I Follow

People Who Follow
Me

I Search for a person.. I

Peo p I e Suggestions

Here are the people who belong to Verizon.

Al |[A|B|C|D|E|F|G|H|I|]|K P|Q|R|5|T|U|V| W |X|Y |Z
Back on the People landing page, let’s see
th.e n.eXt slide f(?l’ i analySIS of where (@steve schipani) 2! 0 steve.schipani@verizonbusiness.com /A
clicking the Invite More Users button takes - groups updates
us.
groups updates
(@kamackenzie) N kathleen.mackenzie@verizonbusiness.com N/&
groups updates
(@kiran) L 2 kiran.k.mannava@verizonbusiness.com NSA
groups updates
(@imoh) il 9 irfan.mohammed@one.verizon.com N/A
groups updates
What’s not applicable?
(@mchopra) o Q manvinder.chopra@verizon.com N/A
groups updates
r@v3nNnNis?) o 0 vilmd Avimimhamlen sl o @ e S nla m
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oV TWEET V TuBE T Hewe

Welcome: shaun_mcnamara | Profile | Logout

¥ Search topics, updates, groups...

r Feeds Groups People w Topics Files Links wTweet Settings INVITE —-,:’.(ouuc.u[s

Primary focus lost for secondary contextual
information.

DIE|F|G|H|I|J K|L|{M|N|O|P|Q |[R|S |T|U |V |W X b

ple who belong to Verizon.

Lots of separation here. Lots of
unnecessary space taken by the slide out & - steve.cchipani@verizonbusiness.com /A
window groups updates

-t-]arkS) 0 0 craig.tjarks@verizonbusiness.com N/A

groups updates

1 (0]

kamackenzie) kathleen.mackenzie@verizonbusiness.com /A
groups updates

< ] 0
kiran) kiran.k.mannava@verizonbusiness.com N/A
groups updates

1 0 v "
moh) irfan.mohammed@one.verizon.com N/A
groups updates

mchopra) g o manvinder.chopra@verizon.com N/A

groups updates

2003521 0 9 M T A N~ J S i

Invite Users

E-Mail Addresses

You may invite other people nt's e-
t part of their

@verizonbusing v

Custom Message

Invite Users

or  Invite From Address Book
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